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This is a comprehensive course designed for investigators to enhance their skills in managing internal af-
fairs investigations. The course covers the following key areas:

e Complaint Intake Process: Learn the best practices for receiving and documenting complaints
to ensure all necessary information is captured from the outset.

e Evidence Gathering and Preliminary Investigation: Master the techniques for collecting and
preserving evidence to build a strong foundation for your investigations.

e Bifurcated Investigations: Understand the importance of separating administrative and crimi-
nal investigations to ensure fairness and compliance with legal standards.

e Interviews of Accused Employees: Develop effective strategies for interviewing employees under
investigation, focusing on legal rights and procedural fairness.

e Completed Investigative Formatting: Gain insights into how to structure and format your in-
vestigative reports for clarity and completeness.

Additionally, this course will cover:

e Legal Aspects of the Internal Affairs Process: Stay updated on the latest laws and regulations
governing internal affairs investigations.

e Rights of Employees: Ensure that the rights of employees are respected throughout the investi-
gative process, preventing potential legal challenges.

e Impact on Communities: Explore how a robust internal affairs investigative process can build
trust and confidence in the communities you serve.

Observed Mandates Include: Join us to elevate your investigative skills and ensure the integrity
o and effectiveness of your internal affairs investigations.
Civil Rights

Legal Updates

Procedural Justice

This course is funded by the lllinois Law Enforcement Training Standards Board.



